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Washroom Refurbishment 
Central London

BAM FM tasked Oracle Managed Servic-
es with the refurbishment of multiple 	
washrooms in Victoria Place Shopping 
Centre. An extensive renovation that was 
given a 6 week lead time for completion. 

The project deliverables included:
•	 To deliver four washrooms – male 		
	 (small & large), female & disabled
•	 1 cubicle & 2 urinal’s – small male 		
	 washroom
•	 8 urinals 2 cubicles – large 
•	 6 cubicles - female washrooms  
•	 1 fully fitted disabled access 			 
	 wash-room – full access 
 

The project involved a full rip out, to shell core and core. All pipework was to be 
replaced in the washrooms. Soil stacks cleaned and jetted. Each room to be 	
plastered and new tilling installed. New lino flooring to be fitted. New toilets, 
hand basins & cubicle doors for each room (where applicable). 

Oracle Managed Services main job was to ensure the washroom fit-out was a 
success. Using our team of multi skilled engineers and project managers, this 
was successfully completed.   
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Like with every job Oracle takes on, our two main priorities were 
to be on time and on budget. The install at Victoria was no 	
exception to the rule. Using successful management 		
implementation, we were able to additionally deliver on time 
within our 6 week deadline.   

Client comments:
“Oracle MS took great measures to ensure the success of this project. 
Their performance exceeded regular expectations, by delivering the 	
contract within budget and on time. We were impressed by their overall 
dedication to the project” 

Cost: £58,000 		  Duration: 6 weeks


